Reminders about
the Aetnha Medicare

Advantage PPO plan

v’ No referrals are required
to see members enrolled
in this plan

v Precertification is required
for some services

v “Medicare PPO” is indicated
in the upper corner of
members’ ID cards

v This plan provides all the
benefits of Traditional
Medicare and more, such
as unlimited hospitalization
and coverage for certain
preventive services

<City>, <State> <Zip code>

<Provider name>
<Address line 2>

<Address line 1>

News you can use

Important information about your City of New York
patients’ health benefits effective September 1, 2023

vaetna | &
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CONY.AetnaMedicare.com

Resources for your City of New York Aetna Medicare Advantage PPO

Attention: Office Personnel
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Your City of New York
Medicare patients

have a new plan
for 2023

Your office currently sees patients who are enrolled in

the City of New York Aetna Medicare Advantage PPO
plan. Starting September 1, 2023, most retirees

enrolled in the current City of New York health plans will
automatically transition to an Aetna Medicare®™ Plan (PPO)
also known as the Aetna Medicare Advantage PPO plan.
This is a type of Medicare Advantage plan. We'll help you

help them during their transition.

Review the following pages for an overview of the plan
information for City of New York retirees and a sample
ID card.



Tear this section out and hang it in your referral department for easy reference.

Aetna Med|care Advantage support your Aetna Medicare Advantage PPO patients Only the following services/items will be subject to Prior

° ° ° Authorizati der the Aet Medi Advant PPO
PPO plan benefit highlights with extra programs planfor City of New Yorkratireos: |

« Acute hospital inpatient, long-term acute care, acute physical
You can’t be there for them 24/7, but there is extra support you can steer rehabilitation, skilled nursing facility, and home care services.

You can help your patients better understand their plan.

|
|
Here’s a summary of key benefits. 3 ;fohemf'FO- With the ﬁe:frnha Medicare Advantage PPO plan, rlnemberf] get added - Services/items that are not covered by Medicare.
enefits at no cost*. These programs are meant to complement the care you i i . . .
" provide your patients Preg P Y dg 'reatdepression Help your patients get fast, - Services that could be considered experimental and
Your patients’ responsibility for | ' A 2nd anxiety SUTDTREID S, 22| EEENIEN 2EEEES investigational in nature
Network & Out-of-Network Providers ‘ . . to virtual behavioral health services. '
~ Our programs can help your patients: They can confidentially meet with an +Services that are cosmetic in nature (e.g., breast augmentation,
Annual medical deductible | $0 deductible for 2023 ‘ |§| VIR - \our patients know we offer 1-888-865-0729 MDLIVE® licensed therapist or removal of excessive skin/tummy tuck or eyelid surgery).
$150 calendar year deductible condition. such as personalized nurse support to help them (TTY:1-800-770-5531) board-certified psychiatrist by . SpeC|a[ty medicationsy some of which are Part B medications.
. . , * . .
beginning 2024 ‘ diabetes or high Our nurses can: E/lhlgljt\a/Erp\;g/ei’g;zz:;ng;j;;lly - Select drugs, therapies, procedures, services, and technologies
| , . . . . .
Annual out-of-pocket $1,500 | blood pressure . Ensurg I;hzy re taking their medications as trained in common issues such as covered by Medicare.
maximum | E'relSCE e e T anxiety, depression, grief and loss, Aetna Medicare Advantage PPO plan ID card example:
« Help them make healthy lifestyle choices
This includes any deductible, : 1-855-648-0389 (TTY: 711 . . v v . stress management, and more. vaet Medicare PPO CONY.aetnamedicare.com
. (TTY:711) « Answer questions they may have about their a€etna & Customer Service 1-855-648-0389
Copayment Oor colnsurance : Monday—Friday diti CITY OF NEW YORK 24 Hour Nurse Line 1-855-493-7019
‘ 8 AM-9 PM ET , conaition . . Get answers to health The 24-Hour Nurse Line offers MEDICARE (P01) ESA PPO Narlik, Provider Services 1-800-624-0756
Primary care physician $0 | In some cases, they may benefit from having questions 24-hour access to nurses who can ID 101XXXXXXXXX N m
visits ! a case manager assigned to help coordinate — help answer members’ health N o N PARTEASY Aetna Wodicre
e S 00 their care. questions. It doesn’t replace care ISSUER (80840) PeP s T i card docs not guarantee covrage.
Physician specialist visits ol v . . AR For Living® lif l 1-800-556-1555, 24/7 from their regular doctor, but it can LU b o Medicre niing chrgesappy:
| Find resources in esources For Living' life consu tant can help them get the information they |
Urgent care $15 ‘ their communit refer members to services in their area that printed on: xxodo0x H5522-801
‘ y : . . need after hours.
| make life easier and more enjoyable. We can
Emergency care $50 (waived if admitted) ! help with resources in the following .
| 1-866-370-4842 (TTY: 711) oo & Non-emergency Patients can get up to 24 one-way
Diagnostic procedures $15 | Monday-Friday, - Help at home Oad transpc:rtaﬂ:n to 2;;3:;3?;03\/ Ttr;\pj r':lc: r::;cgcmailles
(X-rays, MRIs, lab services) | 8 AM-9 PMET - Social and recreational activities appointments [ ’
| « Caregiver support, and more
If you have questions about your patient’s medical plan, | The referral service is offered at no cost, but 1-855-814-1699 (TTY: 711)
just call our Provider Contact Center at 1-800-624-0756, members do have to pay the cost of any Monday-Friday,
Monday-Friday, 8 AM-5 PM local time. services they decide to use. 8 AM-8 PM all time zones

Access2Care.net

You can also visit our provider portal on Availity® for access to electronic ﬁ Check for health, Patients can sign up for a Healthy Home
transactions, online resources, patient care programs and more. Use of the wellness and Visit. A licensed doctor or nurse will come to

|
|
|
l
|
Availity provider portal is at no cost, but prior registration at Availity.com : safety concerns their home to: Members can visit CONY.AetnaMedicare.com for more
|
|
|
|
|
|

's required. in their home *Review their health needs information about the programs available to them
+ Do a home safety assessment )
Availitv® i istered trad K of Availity. LLC Revi di t.y ] Aetna is the brand name used for products and services provided by one
vaility™ Is a registered trademark of Availity, LLC. 1-855-648-0389 (TTY: 711) s Reviewmedications - For general questions, they can also call us at or more of the Aetna group of subsidiary companies, including Aetna Life
Monday—Friday, . » Ask about their medical and family history 1-855-648-0389 (TTY: 711), Monday-Friday, 8 AM—9 PM ET. Insurance Company and its affiliates (Aetna). Information is believed to be

During the visit, they might recommend accurate as of the production date; however, it is subject to change. For
8 AM—9 PM ET Z . . .
services Aetna offers to help support their more information about Aetna plans, refer to Aetna.com. Health benefits

health journey. and health insurance plans contain exclusions and limitations.




